[image: A black and orange square with white text

Description automatically generated]2024 Achievements

“Orange is Here” transcends being a mere slogan, it represents a route map that forms the basis for all our operations, commercial and community activities and initiatives, both internally and externally,” Orange Jordan CEO, Philippe Mansour.
As the curtains were drawn on 2024, we look back with pride at a remarkable year, reflecting on our achievements and milestones at the digital, environmental, and societal levels, both locally and regionally. The year not only marked an exceptional milestone for Orange Jordan but also coincided with the 30th anniversary of the Orange brand. This outstanding year was further distinguished as Orange Jordan was honored by His Majesty King Abdullah II Ibn Al Hussein with the EFQM Recognized for Excellence certificate. The company was also privileged by the visit of His Royal Highness Crown Prince Hussein bin Abdullah to the Orange Digital Village in Aqaba. We concluded the year on a high note by winning the first place in the Al Hussein bin Abdullah II Award for Voluntary Work for the Coding Academy initiative implemented under the umbrella of Orange Digital Centers (ODC). 
Honors and Awards
· Orange was honored by His Majesty King Abdullah II Ibn Al Hussein for receiving the EFQM Recognized for Excellence certificate, with a higher rating of 5 stars, to be the first telecom company in the Middle East and Jordan to get this prestigious recognition. 
· Won first place in the Al Hussein bin Abdullah II Award for Voluntary Work in its second edition, in the category of for-profit organizations in corporate social responsibility, recognizing the endeavors of the Coding Academy.
· Obtained the SpeedChecker certificate for the 3rd consecutive time, as the Fastest Fixed Network in Jordan.
· Received the “Digital Skills Development” award at MENA ICT Forum 2024.
· Obtained the world's first “Customer Operations Performance Centre” COPC certificate in customer experience.
· Received the Sustainability Pioneers Award 2024 from the Jordan Green Building Council. 

Strategic Partnerships
· Renewed the mobile services agreement with the Jordanian Armed Forces – Arab Army.
· The Telecommunications Regulatory Commission renewed the public telecommunications individual license agreement to Jordan Telecommunications Company - Orange Jordan for 15 years.
· Signed a partnership and cooperation agreement with Irbid District Electricity Company to provide it with 110,000 smart meters and M2M lines.

 Remarkable Milestones 
· Launched our new slogan, “Orange is Here”, as an embodiment of Orange’s keenness to anticipate the needs of its customers, community, and partners.
· Inaugurated the new Abdoun Flagship to provide a unique experience for customers.
· Connected 1,561 electronic polling and counting centers across the Kingdom for the 2024 parliamentary elections, reinforcing our position as the exclusive telecom partner with the Independent Election Commission.
· Launched the “Sawa Offers” campaign, which allowed customers to benefit from convergent fiber and mobile internet offers within one bill.

Innovative Services
· Launched the new Digital Self-Registration Service “eKYC” for the first time in Jordan.
· Launched the VoLTE roaming service commercially for voice calls using the 4G network in the United States for the first time in Jordan.
· Launched Wi-Fi 6 and “Fiber to Every Room” FTTR services for the first time in Jordan.
· The first anniversary of the launch of 5G services, which formed the Kingdom’s gateway to higher speeds and exceptional growth opportunities.

Financial Technology: A Growing Development 
· An agreement was signed between Orange Money and Jordan Post to promote Digital Financial Services in Jordan.
· Orange Money was named the e-wallet partner for the 2nd edition of FinConJo 2024 organized by SOFEX.
· Orange Money wallet led the Jordanian market in terms of the number of users and financial transactions on CliQ.

Orange is Here for our Community and Environment 
Sponsorships and Participations 
· Showcased our digital offerings and entrepreneurial support at the "Digital Technology and Smart Applications Exhibition" SMARTECH 2024.
· Renewed the long-standing partnership with SOFEX Jordan for over 14 years, with the largest participation. 
· Sponsored and participated in the 2024 MENA ICT Forum.
· Cooperated with the Yarmouk University to boost youth’s creativity in electronic games development. 
· Sponsored Entrepreneurship and Innovation Management (EIM) program at the German Jordanian University. 
· Sponsored a number of Model United Nations (MUN) activities, enabling students to embark on their sustainable journey.
· Sponsored the "Hakeem Academy Annual Competition" to support innovation in the healthcare sector.
· The Exclusive Telecom Partner of TEDx at University of Jordan.
· The official telecom sponsor of Gen AI hackathon which attracted 200 creative and innovative people.

Orange is Here for Jordanians
· Celebrated Labor Day with the national workers.
· Shared the pride with the Jordanian families on the 78th Independence.
· Supported the "Congratulating Al Hussein” campaign launched by Al-Aman Fund for the Future of Orphans.
· Celebrated with Jordanians on the silver jubilee and changed the network’s name.
· Provided 40 university scholarships through YO to females and males for the third year in a row.
· Honored Tawjihi top achievers during “Yes3ad Sabahak” program on Jordan TV and in collaboration with Ministry of Education. 

Orange Foundation Milestones 
· Implemented the “Droplets of Health” project to rehabilitate the infrastructure of Al-Faiha'a Secondary Comprehensive in Madaba in collaboration with Crown Prince Foundation.
· Launched the digital skills development program for Jordanians and refugees in partnership with the Norwegian Refugee Council within “Najahna” project and celebrated the graduates.
· Signed an agreement with Digiskills Association to enhance digital skills for youth. 

Awareness Sessions and Competitions
· Announced the winners of the “Inspiring Change” Award in partnership with int@j.
· Held a dialogue session at the Innovation Hub about 5G applications and innovations, hosting a number of experts.
· Sponsored the Al-Hussein Technical University National Sumo Robot Competition for the third year in a row.
· Provided free courses in partnership with Coursera to support the digital learning journey of females and males.
· Cooperated with the Ministry of Health to celebrate the role of creativity and innovation in the health sector at the Innovation Hub.
· Enhanced students’ knowledge on AI and quantum computing in several Jordanian universities.

A Greener Environment 
· Inaugurated the 3rd forest named “Independence Forest by Orange” under the patronage of the Ministry of Agriculture, contributing to a greener environment with a total of 5,000 trees from all forests.
· Generated electricity from renewable energy sources with the percentage of 47%.
· Employees participated and volunteered on the occasion of the Clean Up day in Ishtafina Forests in Ajloun.
· Achieved energy efficiency in buildings by installing 75% inverter cooling systems and replacing electrical energy sources with 100% LED lighting.

Empowering Persons with Disabilities 
· Launched the Digital Inclusion Catalogue for Persons with Disabilities.
· Changed the name of the network to “Inclusion” on the occasion of the International Day of Persons with Disabilities.
· Held training for employees on sign language to optimally deal with persons with disabilities and for shop managers on the SignBook application.
· Held training to build the skills of persons with disabilities in several fields.
· Organized a Persons with Disabilities Hackathon on the occasion of the International Day of Persons with Disabilities and announced the winning projects.
· Sponsored the media competition “Address me Objectively” in its third edition.

Empowering Women
· Sponsored the 2024 SHETECHS Forum for Digital Inclusion and Equality.
· Launched the “Hello Women” website in partnership with int@j to serve as women’s gateway to more effective participation in the ICT sector.
· Organized a mobile application hackathon for girls coinciding with the International Day of Girls in ICT.
· Held a discussion session at the Innovation Hub to present examples of successful female engineers on the occasion of the International Women in Engineering Day.
· Enhanced the skills of 20 female entrepreneurs to secure investment opportunities in partnership with the project “Encouraging micro, small and medium enterprises to operate” implemented by the German Agency for International Cooperation GIZ.
· Sponsored the SheHacks competition, the first of its kind in the region, to promote the role of women in the field of cybersecurity.

Umbrella of Orange Digital Centers (ODC)
· His Royal Highness Crown Prince Hussein bin Abdullah visited the Orange Digital Village in Aqaba.
· Orange Digital Village obtained a training practice license from the Technical and Vocational Skills Development Commission (TVSDC), in a step that culminated its efforts to enhance digital skills in the Kingdom.
· Obtained second place in the ODC Champions competition, which is a global programming competition with the participation of 1,300 students from 14 Orange Digital Centers in the Middle East and Africa region.
· Renewed agreements with the Karak Creativity Club, Jordanian Hashemite Fund for Human Development (JOHUD), the Ministry of Youth, the Ministry of Digital Economy and Entrepreneurship, and the Hashemite University. 

Coding Academy: 5 Years of a Programed Success
· Orange Coding Academy, implemented under the umbrella of Orange Digital Centers (ODC), celebrated its fifth anniversary. Over the course of the 5 years, it has empowered hundreds of females and males. Today, there are more than 850 graduates who enhanced their skills in the field of programming, which contributed to the enrollment of 80% of them in the labor market. The Coding academy’s programs have expanded to Amman and the governorates, in partnership with Proparco and the Digital Skills Association within the Youth and Jobs Project supervised by the Ministry of Digital Economy and Entrepreneurship and funded by the World Bank.
· The Coding Academy continued its work to empower youth digitally by launching the Coding Hackathon, where participants launched their own projects.
· Held a workshop at the Coding School coinciding with COP29 to enhance children’s knowledge of climate issues.

Joint Work to Enhance Societal Impact
· Cooperated with the Crown Prince Foundation on a training program to empower youth economically and digitally in a number of governorates of the Kingdom.
· Culminated partnerships with the European Union (EU) and the German Agency for International Cooperation (GIZ) and embarking on an integrated journey of successes through sustainable partnerships.
· Concluded an agreement with Al-Hussein Technical University, Al-Zaytoonah University and the Middle East University to empower students technologically and prepare them for the labor market.
· Launched the Orange Innovation Lab at Mutah University to support the digital and entrepreneurial scene in Karak.
· Launched the “Positive Gang” initiative to combat cyber bullying.

Continuous Support for Entrepreneurs
· The BIG by Orange program hosted the “Microsoft for Startups” workshop in cooperation with the Ministry of Digital Economy and Entrepreneurship.
· Graduation of the tenth season of the BIG by Orange program and reception of the eleventh season.
· Concluded three training camps in Amman, Irbid, and Aqaba to build entrepreneurs’ investment skills.
· The conclusion of the Orange Social Venture Prize (OSVP) in its eighth edition, continuing to empower entrepreneurs to make a societal difference.
· Three projects won in the Orange Summer Challenge 2024 achieving societal innovation with a positive impact.
· Provided participants in Orange Digital Centers’ programs with the opportunity to enhance their expertise by participating in SOFEX 2024 and the MENA ICT Forum 2024.
· Provided the opportunity for male and female entrepreneurs to participate in the largest technology conferences in the world, VivaTech, GITEX and Leap 2024.
· Opened the third season of the Orange AI Incubator.

Digital Fabrication Labs
· Showcased the innovations of the Fabrication Labs at the Makers Forum organized by the Crown prince Foundation.
· The Fabrication Lab competed with 14 teams within the “I Make for My City” competition launched by the Orange Group.
· Cooperated with the University of Jordan to kick off the fifth cohort of the Fabrication Lab in Amman.
· Concluded an agreement with the German Jordanian University to open its sixth Fabrication Lab in the Kingdom.

Orange Community Digital Centers 
· Held a series of training courses in Orange’s Community Digital Centers on AI skills and other significant digital knowledge, targeting 14,900 participants in addition to 7,900 on Orange Coursat.
· Implemented specialized courses for trainers on digital skills, leadership and innovation, soft skills, career development and employment skills, and freelance platform skills.

Milestones in the Journey of our Employees
· Honored the high-achieving Tawjihi students from employee’s children.
· Continued to organize events and activities within the Wellbeing program for employees.
· Launched a communication and interaction program with management to inform employees of the company’s most prominent achievements and milestones leveraging the existing channels such as Orange Radio.
· Continued commitment to applying the principles of the European International Gender Equality Standard (GEEIS) certification.

Engage for Change Milestones
· Involved employees in social responsibility programs by launching the Engage for Change program.
· Employees volunteered to provide training sessions for the Orange Summer Challenge 2024 students as part of the Engage for Change program.
· Honored employees participating in the Engage for Change program during Engagement Day, on the occasion of International Volunteer Day. 
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