Letter from the CEO 
Dear Shareholders,
I am honored to present Orange Jordan's Annual Report for 2024. This year has been transformative, characterized by significant achievements and a steadfast commitment to innovation, customer satisfaction, and societal impact.
As a result of these efforts, we continued to grow our revenues reaching JD 361,3 million, indicating consistency in our performance. This achievement is a direct result of our continuous focus on technological advancement, our client-centric approach, and our strategic investments in the digital transformation of Jordan’s telecom sector. 
Building on the momentum of the previous year, we achieved several significant milestones. Most importantly, we expanded our 5G network to cover additional regions, enhancing connectivity and enabling advanced digital services across Jordan. This expansion played a pivotal role in accelerating the growth of Jordan's digital economy.
Further reinforcing our position as a true responsible digital leader, we have been recognized with multiple awards and certifications. We were honored by His Majesty King Abdullah II after receiving the prestigious "EFQM Recognized Excellence" certificate, highlighting the quality we aim to deliver. In addition, we obtained the SpeedChecker certificate for the 3rd consecutive time, strengthening our position as the fastest fixed internet provider. We also introduced the new Wi-Fi 6 technology, as well as the Fiber to the Room service (FTTR) for the first time in Jordan. These innovations fundamentally reshaped the internet experience for all customers. Additionally, we continued our efforts to invest in the country’s fiber deployment by reaching the symbolic threshold of more than one million homes covered by Orange Fiber.
Meanwhile, Orange Money strived to boost digital financial services in Jordan through its set of all-new services and features, solidifying its leading position in the e-wallet market and continuously enhancing the customer experience. The opening of our Abdoun Flagship store was a source of great pride, as it exemplified the digital, commercial, and social excellence of Orange Jordan.
Moreover, we maintained and strengthened our strategic partnerships. Notably, we renewed our partnership with the Jordanian Armed Forces and were honored with the renewal of the public telecommunications individual license agreement to Jordan Telecommunications Company - Orange Jordan for 15 years by The Telecommunications Regulatory Commission (TRC).
As part of our ongoing digital transformation, we introduced new applications and solutions, including the Electronic Know Your Customer (eKYC) system, enabling customers to seamlessly, safely, and electronically subscribe and authenticate prepaid mobile lines. We also launched the new application for our Points of Sales, which aggregates a multitude of services of different partners in one place. Finally, we prepared the launch of our super-app 'Max It'; a multi-service digital platform that offers a range of services to our customers. These achievements stem from the collective efforts towards digital transformation, helping shape the landscape nationwide.

As part of our commitment to promoting a responsible digital world, Orange Jordan launched a new Anti-cyberbullying initiative named “The Positive Gang”. We also inaugurated a third forest, the Independence Forest by Orange, in Mahis as part of our environmental commitments, reaching a total of 5,000 trees planted, working towards our carbon residual targets to reach net zero carbon emissions by 2040 on the group level. Our solar farms continued to generate nearly half of Orange Jordan's yearly electricity consumption and we continued to promote the adoption of environment-friendly initiatives including circular economy, using electric vehicles, and utilizing the green features of the 5G technology.
We continued to support local communities through various initiatives, including digital centers that empower Jordanian youth and programs that promote inclusivity and accessibility. Our community programs, implemented under the umbrella of Orange Digital Centers (ODC), we have been building the knowledge and skills of 27,000 participants, with more than 53,000 certifications to date. This number not only makes us proud but also confident that we are on the right track as all these efforts are guided by royal directives. Furthermore, we were honored to welcome His Royal Highness Crown Prince Al Hussein bin Abdullah II for a visit of our Orange Digital Village in Aqaba, where our youth-driven initiatives were highlighted.
We proudly won first place in the second edition of the Al Hussein bin Abdullah II Award for Voluntary Work in the "For-Profit Institutions" category, under the Corporate Social Responsibility (CSR) segment, for its Coding Academy project. This was coupled with our ambition of spreading digital education across all of Jordan which was culminated by winning the "Digital Skills Development" award, dedicated to companies that achieve a positive and sustainable social impact, on the sidelines of the 10th edition of the MENA ICT Forum 2024.
I would like to conclude my message by expressing my sincere gratitude to the members of the Board of Directors for their endless support, represented by the Chairman, Raslan Deiranieh, whose visionary leadership has been invaluable. My deepest thanks also go to the former Chairman of the Board of Directors, His Excellency Dr. Shabib Ammari, for his tireless efforts over the past 24 years, and to the executive management who went above and beyond to implement our strategy. I am truly appreciative of all our partners who have joined us on this journey of transformation. Lastly, to every employee, thank you for being the driving force of excellence and progress. I will continue to strive in doing my best to help you find the optimal conditions and level of trust within Orange Jordan, so you can excel in performance and growth.
I would like to express my utmost and deepest gratitude to the Ministry of Digital Economy and Entrepreneurship and the Telecommunications Regulatory Commission for all their support that is laying the foundation for the national digital transformation vision to come true. 
Finally, as Orange Jordan is approaching its 25th anniversary in the Jordanian market, a super experience awaits our customers with our "super-app", which is set to be officially launched in 2025. “Max it”, as the name implies, is designed to be a portal for mobile services that simplifies the digital experience and eases the achievement of daily activities for all users, whether they are Orange customers or not. In other words, Orange is Here!

Philippe Mansour
Chief Executive Officer
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