Dear Shareholders,
On behalf of myself and of the members of the Board of Directors, it is my utmost pleasure to welcome you all to the 31st Annual Meeting. During this annual gathering, we highlight the results of Jordan Telecom Company - Orange Jordan for the fiscal year ending on December 31st, 2024, along with the company’s future business plan for the year 2025, which marks the 25th anniversary of Orange Group partnership with the Jordanian government.
First of foremost, I would like to extend my deepest gratitude to the former Chairman of the Board of Directors, His Excellency Dr. Shabib Ammari, for his tireless efforts, along with the former board members over the course of more than two decades to push the company’s advancements forward and solidify our positioning at the forefront of the telecom industry in the local market. We will continue our efforts on this front, materializing the national digital transformation vision and empowering the economy by fulfilling the specific needs of customers while keeping pace with the market’s dynamics.
The Economic Modernisation Vision, launched by His Majesty King Abdullah II, serves as a source of inspiration for us. In alignment with this vision, we have worked to strengthen the company’s position as a key player in the ICT sector in Jordan, while keeping pace with our latest global technological trends. We continued investing in our digital infrastructure, and we are determined to enhance our position and vital role in the national economy.
During the year 2024, Orange Jordan achieved outstanding results at all levels. We were able to materialize the goals of Orange's ambitious global strategy "Lead the Future” leading to positive results in all fields.  In this context, Orange spared no effort in investing in 5G and Fiber networks to provide Internet services at unprecedented speeds. The value of our investments amounted to approximately JD 150 million in Fiber networks to serve our customers throughout the Kingdom, which enabled us to become the leading provider of fiber services in the local market. We are also making unstoppable efforts to increase the number of our subscribers to the 5G services by expanding coverage in all regions of the Kingdom. To achieve this, we allocated more than JD 160 million to develop and expand our network to gradually reach all areas of Jordan.
In line with Orange’s global strategy to digitizing payment services, and our endeavors to materialize the National Financial Inclusion Strategy developed by the Central Bank of Jordan, Orange Money wallet, launched by Petra Mobile Payment Services Company 4 years ago, has witnessed significant growth in its user base dominating the Jordanian market. The number of its open wallets exceeded 1.1 million wallets from subscribers of various telecommunications networks. It became the leader in terms of the number of transactions conducted on the platform in 2024, amounting to around 70 million transactions, with a total value exceeded JD 4.4 billion. 
The consolidated financial results of Orange Jordan for the year 2024 showcased special growth percentages across most financial indicators, with net profits amounted to about JD 41.5 million, while its total revenues amounted to JD 361.3 million, and its customer base amounted to 4.5 million customers in all its services. 
Capital expenditures during 2024 amounted to JD 75.5 million, forming 20.9 % of its total revenues, and most of the expenses were focused on investing in projects to upgrade the networks, knowing that the company invested since 2000 approximately JD 1.70 billion. 
Orange operates through a comprehensive vision aimed at empowering youth to “Lead the Future” by forming partnerships with several national institutions. This has contributed to empowering 27,000 participants to play a pivotal role in national development. As a culmination of these efforts, about 80% of the graduates of the Coding Academy, which celebrated its fifth anniversary, have joined the labor market.
Reaffirming our commitment to the environment, we continued to implement our practices aimed at preserving the environment through multiple initiatives focusing on relying on renewable energy sources, using environmentally friendly cars, and inaugurating more forests. Over the past years, we have provided numerous examples of this commitment by adopting effective steps and implementing various initiatives to reduce the environmental effects of carbon emissions.
We launched our second Sustainability Report, which aligns with global best practices. It served as a platform to shed light on our ongoing steps towards achieving a more sustainable environment. It is also harmonized with our aspirations for the coming year to expand the scope of our green projects. Additionally, we have played an active role in the energy sector, generating 47% of our energy needs from our solar farms, contributing to reducing our dependence on traditional energy sources and enhancing the sustainability of our operations.
We are keen to ensure that the positive impacts resulting from our community programs are sustainable, especially in the areas of empowering women, persons with disabilities, and youth by leveraging their strengths and unleashing their creativity, thus contributing to making a positive change in our society.
In conclusion, I would like to thank the members of the Board of Directors of the company, the executive management led by Eng. Philippe Mansour, as well as all the executives and employees, as the remarkable milestones achieved were a result of their creativity and efforts. I would also like to thank the Ministry of Digital Economy and Entrepreneurship and the Telecommunications Regulatory Commission (TRC) for their fruitful efforts in addressing obstacles in the sector. I thank our valued shareholders for their support and belief in the vision of the Board of Directors. I also extend my appreciation to the Orange Group for its continuous support. I express my sincere gratitude to our valued customers, whom we strive to provide them with the best experience.
Raslan Deiranieh
Chairman of the Board of Directors





