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[bookmark: _heading=h.gycvjhse88hm]Global Recognition & Local Achievements
· Achieved the strongest and fastest telecom network performance in the Kingdom, recording the best results in the 2025 DSBO mobile network performance comparison tests, according to the measurement campaign conducted by Commsquare, a company specializing in mobile network performance evaluation and data analysis.
· Recognized as the “Fastest Fiber in Jordan” for 2024, for the third consecutive year.
· Renewed the Global COPC Certification for the sixth consecutive year, awarded to organizations demonstrating excellence in customer operations.
· Hashem Data Center obtained the leading international Tier III Design certification.
· Renewed ISO 45001:2018 for Occupational Health & Safety Management for the third consecutive year, and ISO 14001:2015 for Environmental Management Systems.
· Received an honorary certificate at the first-ever “Jordan’s Diversity Trailblazers Awards” event held in Amman.

[bookmark: _heading=h.espy6s8ro874]From Our Brand to Our Customers: Leading in Services, Network & Infrastructure
· Formed a partnership with Jordan National Football Team stars, Mousa Al-Tamari, Yazan Al-Naimat, and Ali Olwan, affirming Orange Jordan’s commitment to empowering youth.
· Celebrated Al-Nashama, the Jordan National Football Team, and its achievements by producing and releasing the national song “Dayman Ma’ak Ya Blady,” performed by Jordanian artist Omar Al-Abdallat.
· Launched Max it, the first integrated super-app of its kind in Jordan, bringing all Orange services into one place, providing customers with an easier, faster, and more comprehensive digital experience.
· Launched exclusive offers for patriot defenders and Social Security retirees, providing accessible communication solutions.
· Launched new “Ma’ak” Lines, for the first time in the Kingdom, offering free 5G service with unprecedented rewards for everyone.
· Officially launched Satellite Internet services, for the first time in Jordan, providing reliable and high-speed connectivity for individuals and businesses, especially in remote areas.
· Held a press conference in Irbid to announce network expansion and the latest offers, with expanded Fiber-to-the-Home coverage and 5G coverage.
· Inaugurated the most advanced, secure, and sustainable data center in the Kingdom, located in Ein Al-Basha, Balqa Governorate, representing a qualitative achievement and reflecting Orange Jordan’s continued leadership in data centers.

[bookmark: _heading=h.4ufic1qrgwn5]Leading in Financial Inclusion
· Celebrated Orange Money’s fifth anniversary, as the e-wallet revolutionized financial services and digital inclusion, enabling users to complete transactions safely and seamlessly.
· Formed a strategic partnership with the Military Service Consumer Corporation to re-issue the “Rifaq Al-Silah” card for all new and existing users.
· Orange Money became the first e-wallet in Jordan to receive a Visa Partner License, enhancing its capacity to provide secure and reliable payment solutions locally and internationally.
· Signed an agreement with the Jordan Armed Forces, enabling Royal Scholarship students to receive their financial entitlements electronically and securely.

[bookmark: _heading=h.h3fh02vc4v0x]Empowering Partners & Businesses
· On Army Day and national holidays, a special national celebration was held under the patronage of a representative of the Chairman of the Joint Chiefs of Staff, honoring the Jordan Armed Forces – Arab Army and all security agencies, in appreciation of their steadfast national role in protecting the homeland and safeguarding its security and stability.
· Reinforced the partnership with the Jordan Armed Forces by renewing service agreements for fixed-lines, internet, and mobile services.
· Formed a strategic partnership with Dar Al-Dawa, providing integrated telecom solutions and innovative digital services that enhance operational efficiency and support the company’s digital transformation.
· Formed a partnership with Amman Vision to support smart transport systems in the capital by providing reliable, high-speed internet for buses and public transport systems.
· Formed a strategic partnership with Jordan Express Tourist Transport (JETT), delivering integrated telecom solutions and advanced digital services.
· Sponsored the C8 2025 Cybersecurity Conference and Expo, held under the patronage of HRH Crown Prince Al-Hussein bin Abdullah II, to promote secure digital transformation and enable organizations to protect their data efficiently.
· Launched the Orange Online Store for Businesses as a comprehensive digital platform, offering companies easy access to advanced connectivity solutions, including fiber internet plans, postpaid mobile lines, and 4G and 5G internet services.

[bookmark: _heading=h.keoo2rmwk6w7]Celebrating Diversity, Driving Inclusion
· Celebrated the International Day of Persons with Disabilities by renaming the network to “Inclusion,” reflecting Orange Jordan’s commitment to empowering persons with disabilities and promoting equal digital access.
· Concluded the Digital Solutions Hackathon for Inclusive Tourism in partnership with the Ministry of Tourism and Antiquities, to enhance inclusive tourism for persons with disabilities.
· Announced the 2025 Inspiring Change Award winners, recognizing women leaders in technology, in partnership with int@j and supported by Capital Bank.
· Organized an awareness workshop with the Jordan Paralympic Committee to promote inclusion and active participation for persons with disabilities.
· Supported a specialized training titled “The Art of Dialogue Management” for visually impaired individuals, organized by the Jordanian Al-Ata’a Club for the Blind at the Orange Digital Village.
· Concluded the “Qadroon” Program, empowering youth with disabilities by enhancing life and professional skills and increasing economic and career opportunities.

[bookmark: _heading=h.b5exai5fawgr]Shaping Tomorrow’s Leaders
· Under the patronage of Her Royal Highness Princess Sumaya bint El Hassan, celebrated the graduation of 14 projects from the Orange AI Incubator.
· Launched the Digital Fabrication Lab at the German Jordanian University.
· Celebrated the graduation of new cohorts from the Orange Digital Center’s Coding Academy, through strategic partnerships including Proparco, as well as two cohorts delivered in partnership between Orange Foundation Jordan and the Ministry of Digital Economy & Entrepreneurship under the “Digital Skills Development and Employment” Grant Program, alongside organizing career days to expand employment opportunities for graduates.
· Celebrated students awarded YO Scholarships for the third consecutive year.
· Sponsored multiple Model United Nations conferences in schools and universities.
· Launched and concluded the “Incubeation to Reach MVP” project, with the participation of 100 entrepreneurial ideas from the Entrepreneurship Hackathon 2024, in partnership with the Ministry of Digital Economy & Entrepreneurship.
· Recognized the top Tawjihi students across the Kingdom.
· Announced the winners of the Orange Social Venture Prize, who qualified for the global stage.
· Sponsored youth tech events, including the SUMO Robot Competition, TEDxGJU, MENA YES 2025, and Mafraq AI Hackathon 2025.
· Concluded the Orange Summer Challenge 2025 with innovative youth projects in IoT, occupational safety, smart cities, and accessibility for the visually impaired.
· Sponsored the “X META CTF” Cybersecurity Hackathon, which attracted more than 100 students from Jordanian universities to develop practical AI and technology-based solutions.
· Concluded the Finance Forward Program, empowering 100 entrepreneurs across five governorates to enhance financial literacy and business management skills.
· Supported 88 entrepreneurs in Karak and Aqaba under the first and second phases of the startup growth acceleration program in collaboration with ICON.
· Concluded the Orange Pro League esports tournament, enhancing youth skills in competitive gaming.
· Building on our commitment to empowering youth and fostering positive values, expanded the scope of the “Positive Gang” campaign to combat cyberbullying and promote a positive digital culture. These efforts form part of Orange Group’s “For Good Connections” initiative, which aims to create a safe and inclusive online environment for all.

[bookmark: _heading=h.gul62w7ox76b]Our People, Our Strength
· Implemented the “My Customer, My Boss” initiative, where Orange Jordan employees met directly with customers across the Kingdom to listen to and gather their feedback.
· Organized a Family Day event for employees and their families, promoting team spirit and belonging.
· Celebrated the academic excellence of employees’ children for Tawjihi certificates.
· Conducted awareness sessions on Orange Group’s three core values (Caring, Responsible, Bold), achieving 100% participation and a first-place ranking within Orange Africa and the Middle East in spreading corporate culture.

[bookmark: _heading=h.tb3hqfo78tx6]Sustainability in Action
· Implemented a tree-planting initiative at the Orange Data Center in Ein Al-Basha, Balqa Governorate, by employees, in celebration of World Environment Day.
· Held a World Cleanup Day event at Orange Forest in Jerash, with employee participation.
· Sponsored The GreenTech Makerthon 2025, enabling youth to develop practical green technology solutions addressing environmental and climate challenges.
· Organized the fourth edition of SuperCoders 2025 under the theme “Coding for Planet Earth”, in collaboration with the Jordan Green Buildings Council and Dar Al-Handasah, inspiring youth in environmental innovation and sustainability awareness.
· Hosted a panel discussion titled “The Science We Need for 2050”, in partnership with the European Union, the Higher Council for Science & Technology, and SESAME, as part of Jordan Climate & Environment Month 2025, equipping society with knowledge for a sustainable future.
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