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Terms and Conditions

These Terms and Conditions have been issued by Petra Mobile Payment Services Company, which
is licensed for this purpose and operates under the supervision and oversight of the Central Bank
of Jordan. The Company reserves the right to amend these Terms and Conditions in the event of
any changes to the applicable terms and conditions of the above-mentioned service.

Definitions

The following definitions shall apply within these General Terms and Conditions:

e Service Provider: Petra Mobile Payment Services Company, established under the laws
of the Hashemite Kingdom of Jordan and registered in the Companies Registry under
number 1323. Hereinafter referred to as the "Company," the "Service Provider," or "Orange
Money."

e Service: The mobile payment service provided either through direct integration with the
Instant Payment and Transfer System (CliQ) or directly by Petra Mobile Payment Services
Company.

e Agent: An authorized agent of Petra Mobile Payment Services Company who provides
services such as payments, cash withdrawals, Visa linking, and opening wallets via mobile
phone.

e Bank: The Central Bank of Jordan.

e Customer Relationship: The Terms and Conditions and any other annexes governing the
relationship between the Company and the Customer, under which the Customer is
provided with the service upon opening an electronic wallet to utilize mobile payment
Services.

e Customer: A natural person who opens an electronic wallet in their name, agrees to these
Terms and Conditions, and is registered in the Instant Payment and Transfer System (CliQ)
through the Company for the purpose of using mobile payment services.

e Electronic Wallet: A virtual account (on a smartphone) issued by a payment service
provider licensed by the Central Bank of Jordan, enabling the Customer to conduct
financial transactions via mobile phone.

e Electronic Money: The monetary value stored electronically, magnetically, or by any
other means, issued in exchange for receiving an equivalent amount of cash in the same
currency, and used as a means of payment transferable between parties through electronic
means.

e Instant Payment and Transfer System (CliQ): A system operated by the Jordan Payment
and Clearing Systems Company and supervised by the Central Bank, in which banks,
companies, and customers are registered to facilitate the exchange of financial transactions
and document all operations carried out through it.
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To subscribe to the service, please follow the steps displayed on the application to verify the
customer's identity, fill in the fields related to the customer's information, and read and accept the
Terms and Conditions for subscribing to the service.
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The Customer must be at least 18 years of age (Gregorian calendar).

The Customer confirms that all data, information, and documents submitted by them are
accurate and authentic, and assumes full responsibility for their content, legality, and all
related or resulting matters.

The Customer authorizes the Company to transmit their information to the Instant Payment
and Transfer System (CliQ) for the purpose of registration. The Company shall notify the
Customer of the registration outcome.

The Customer acknowledges having reviewed and understood the mechanism of service
operation as well as any guidance materials printed or published on the Company’s official
website.

The Customer agrees to comply with the mobile payment instructions, the operational
framework, and all relevant directives issued by the Central Bank of Jordan, including any
amendments thereto.

The Customer agrees that the electronic record maintained and extracted by the Company’s
systems and linked to the Instant Payment and Transfer System (CliQ), which reflects all
transactions and operations performed through said system, shall constitute the official
record in the event of any dispute.

The Customer acknowledges and agrees that the Company/Service Provider has the right
to suspend and/or terminate the service at any time in accordance with the Central Bank of
Jordan’s instructions, after notifying the Customer through available means and without
incurring any liability.

The Customer irrevocably authorizes the Company to debit the amount of any transaction
executed through the Customer’s electronic wallet account held with the Company/Service
Provider.

The Customer acknowledges that the electronic wallet is linked to the mobile number
provided and selected by them, and that payments are made using the electronic money
deposited in the wallet, in exchange for the settlement of corresponding cash amounts
received from the funding entity, after which the Customer may use the electronic funds.
The Customer confirms having reviewed and accepted the applicable limits and/or fees
related to mobile payment transactions as issued by the Service Provider, including any
amendments thereto, as published on the Company’s website or through any other
communication method.

The Customer undertakes full responsibility to promptly inform the Company in the event
of loss and/or change of the registered mobile number.

The Customer is solely responsible for verifying transaction details, including the
recipient’s mobile number and transaction amount prior to execution, ensuring the
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confidentiality of their personal identification number (PIN), and adhering to all security
and privacy measures prescribed by the Company.

The Customer acknowledges and agrees that the Company shall not be held liable for any
errors, damages, or expenses incurred due to any breach of these Terms and Conditions by
the Customer. The Customer undertakes to fully compensate and indemnify the Company
for any claims or losses arising from such breach or from third-party claims.
The Customer acknowledges that if their electronic wallet is not used for a period of one
year from the date of the last financial transaction, the wallet shall be frozen in accordance
with applicable legislation and Central Bank instructions. To reactivate the wallet, the
Customer or their legal representative must visit the Company or an authorized agent.
The Customer acknowledges and agrees that the Company reserves the right to amend the
Terms and Conditions applicable to this service at any time without providing reasons,
including changes to service fees and/or commissions. The Customer shall be notified of
such amendments via SMS or other appropriate communication channels. Continued use
of the service following such changes constitutes acceptance of the revised Terms and
Conditions.
The Customer acknowledges and agrees that, in the event of changes to pricing by the
Company, the revised service fees shall take effect one month after the Customer is notified
of the change.
The Customer acknowledges that the Company reserves the right, at its sole discretion, to
reject or suspend a request to open an electronic wallet or to freeze or close the wallet at
any time, in any of the following cases, including but not limited to:

1. If the Customer fails to meet any of the Company’s requirements.

2. If the Customer violates any applicable laws or regulations.

3. If the Customer breaches any of the service's terms and conditions.

4. In compliance with an order or request from a judicial, security, or official

authority.
5. If the wallet is inactive and has a zero balance, the Company has the right to close
the wallet.

In all the above-mentioned cases, the Company is obligated to notify the Customer
by sending a text message to the mobile number registered with the Company,
confirming receipt through the available channels. The Company shall not, under
any circumstances, be liable for any direct damages resulting from the closure
and/or freezing of the Customer’s account for any reason.
The Customer has the right to submit a complaint to the Company at any time through the
channels announced on the Company’s official website, without incurring any fees or
commissions. The Customer may also escalate the complaint to the Central Bank of
Jordan’s Financial Consumer Protection Department or resort to legal action if the
complaint remains unresolved for more than 30 days from the date of submission, or if the
Customer is not satisfied with the Company’s response.
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It is agreed between both parties that the Company has the right to immediately suspend
the service if it is unable to complete the due diligence procedures as stipulated by the
instructions issued by the Central Bank.

The Customer authorizes the Company to debit and deduct amounts from their electronic
wallet to settle any transactions, fees, or commissions owed. If the available balance is
insufficient to cover the transaction and fees, the Company reserves the right to reject the
transaction.

The Customer is required to notify the Company of any changes to their address, contact
information, or mobile phone number.

All transactions made through the Customer’s electronic wallet are final and non-
reversible. The Customer may not request the Company to cancel or revoke any completed
transaction.

The Customer agrees to allow the Company to contact them directly to offer services and
promotions that meet their needs. The Customer also agrees to receive promotional
messages and/or notifications on their mobile phone regarding the Company’s services.
The Customer acknowledges that their personal data will be collected, stored, and retained
for purposes related to the operations of the Company/Service Provider. Disclosure and/or
processing of such data may occur in exceptional circumstances and/or for the purpose of
improving the service or offering suitable promotions to the Customer, in accordance with
the Financial Consumer Protection Instructions for Electronic Money Transfer and
Payment Companies and/or applicable laws.

The Customer acknowledges and agrees that their personal data may be shared with third
parties, including companies, institutions, consultants, or government entities, for
marketing and/or promotional purposes, in a manner consistent with the interests of all
parties and without violating the provisions of the applicable financial consumer protection
laws or regulations.

The Customer acknowledges and agrees that the Company always reserves the right to
amend the terms and conditions governing this service, including service pricing, without
providing justification. The Customer will be notified of such amendments via SMS,
notifications, or other appropriate communication methods. The Customer’s continued use
of any service after such amendments shall be deemed as full acceptance of the revised
terms and conditions.

The Customer acknowledges that their wallet shall not be used for dealings involving
virtual currencies.

In the event of the wallet holder’s death, the wallet shall be suspended, and the remaining
balance transferred to the competent Sharia Court.
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1. The Company is committed to providing the agreed-upon service in accordance with
applicable laws, regulations, and instructions, and in line with these Terms and Conditions.

2. The Company is obligated to maintain the confidentiality of the Customer’s information
and not to disclose it, except for information the Customer has consented to share and/or
information disclosed at the request of security authorities, judicial bodies, or upon official
request by the Central Bank, in accordance with prevailing legislation.

3. The Company shall take all necessary measures to ensure the service complies with
applicable legislation in the Kingdom and with all instructions issued by the Central Bank,
including compliance with anti-money laundering and counter-terrorism financing
requirements.

4. The Company may charge the Customer applicable fees or commissions for certain
transactions conducted using mobile payment services.

5. The Company shall notify the Customer of the wallet balance immediately after any
financial transaction is completed.

6. The Company is obligated to refund any due amounts to the Customer in the event the
Company discontinues the service, in accordance with applicable legal procedures.

7. The Company shall suspend the service upon the Customer’s request at any time without
charging any fees. The Company shall take the necessary steps to return any due amounts
to the Customer after providing written or electronic notice and shall complete the closure
of the wallet and disconnect the electronic wallet from the associated mobile number.

8. The Company is committed to implementing all necessary safeguards and precautionary
measures to ensure the security and confidentiality of the Customer’s information in
accordance with applicable legislation.

e The Customer has the right to withdraw previously granted consent, either in writing or
electronically. If data is withdrawn, the status of the Customer’s wallet will be reassessed,
which may lead to continuation or complete suspension of the wallet if the withdrawal
affects the Company’s ability to identify or serve the Customer.

e The Customer has the right to object, in writing or electronically, to the processing of their
personal data if it is deemed unnecessary, excessive, or in violation of applicable laws in
the Kingdom.

e The Customer has the right to request correction of their personal data, supported by
relevant documentation.

e The Customer has the right to request, in writing or electronically, the deletion of their
personal data or part thereof if it is unnecessary for the purposes for which it was collected
or if such purposes have been fulfilled.
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Dispute Resolution

The Customer acknowledges and agrees that the Court of First Instance in Amman — Palace of
Justice shall have jurisdiction over any disputes arising from these Terms and Conditions.

Force Majeure

The Company shall exert its utmost efforts to ensure the proper functioning of its services.
However, the Company shall not be held liable for any errors, service interruptions, or other
incidents beyond its control. In particular, the Company shall not be liable for events of force
majeure, errors caused by third parties, actions or negligence by the Customer, or the Customer’s
misuse of the service.

Visa Orange Money Card Terms and Conditions

These terms and conditions govern the relationship between Petra Mobile Payment Services Company
and any individual applying for the issuance of a Visa card linked to the Orange Money wallet.

Definitions
The following definitions apply within these terms and conditions:

e Terms and Conditions: These outline how the Visa Orange Money Card, linked to the orange
Money wallet, is to be used, and detail the rights and obligations of both the applicant and the
Company, including any amendments made thereto.

e Company: Petra Mobile Payment Services Company.

e Visa Orange Money Card: A card issued in collaboration with Visa, enabling the cardholder to
withdraw cash, make purchases, shop online, and conduct other approved financial transactions.

e Applicant/Customer: Any individual applying for the Visa card linked to the orange Money wallet.

Terms and Conditions

1. The Orange Money Card is a Visa card issued against a specified fee and is used by the cardholder
to make purchases online or at local and international points of sale. It may also be used for cash
withdrawals via ATMs, subject to withdrawal fees as per the fee schedule adopted by participating
banks.

2. The Customer may only use the card within the balance available in their orange Money wallet.

3. The card is strictly personal and may not be assigned, lent, resold, or marketed for commercial
gain, such as taking advantage of price differences or using it to pay for services for third parties
for profit. The card must only be used by the holder.

4. The Customer undertakes to use the card solely for lawful purposes and not for any use contrary
to the law.
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The Customer acknowledges that all transactions carried out using the card-ate valid. andthat they
bear full responsibility for them. The Company and its employees shall not.be held liable in“any
way.

The Customer acknowledges that the card has been received free of defects.

The Customer has the right to dispute any transaction made on their card within 60 days from the
date of the transaction for reasons such as: (incorrect transaction amount, failure to receive the
service, or any other justified reasons). The complaint will be reviewed based on available data
and documentation to determine its validity. After this period, the transaction may no longer be
contested.

The fee for disputing a financial transaction is five Jordanian Dinars per case, which will be
deducted from the complainant’s wallet. The dispute request constitutes prior authorization from
the wallet owner for the service provider to deduct this fee. If the required fee is not available in
the wallet, the dispute request will be considered invalid.

The cardholder undertakes to safeguard their PIN and acknowledges that the Company is not
liable under any circumstances for any fraud resulting from the use or loss of the card. The
cardholder may not dispute any transactions on their card and assumes full responsibility for all
costs and transactions associated with the card.

The cardholder undertakes to use the card properly and to protect it from misuse. In the event of
loss or theft, the cardholder must immediately notify the Company or any Visa global service
center via customer service or call centers. If the card is found, the cardholder must inform the
Company through the approved communication channels.

The Customer agrees to pay the issuance fee for the orange Money card as well as the renewal
fee, according to the fees applicable by the Company.

The cardholder acknowledges the Company’s right to apply Visa's global rules and regulations
governing the card.

These terms and conditions are governed by and interpreted in accordance with the laws of the
Hashemite Kingdom of Jordan. The courts of Central Amman (Palace of Justice) shall have
jurisdiction over any disputes arising between the parties.

The Customer agrees that the Company shall not be liable if the card is not accepted by a third
party. Any disputes between the Customer and a third party shall not affect the Company’s rights
to collect any dues related to the use of the card. The Company also disclaims liability for any
defect or shortcoming in the goods and/or services obtained using the card.

The Company shall not be liable for any defect or shortcoming in goods or services obtained using
the card, including cash withdrawals.

The Customer acknowledges the risks associated with using the card for online, mail, or phone
purchases, including the possibility of third-party access to card information and unauthorized
usage.

The Customer is entitled to use the card balance during the card’s validity period as printed on the
card. After the expiration date, usage is not permitted unless the card is renewed.

The Customer agrees to pay cash withdrawal and balance inquiry fees, as per the fee schedule
adopted by the Company.

The Customer acknowledges and agrees that the Company reserves the right to amend these
terms and conditions at any time without providing justification, including changes to service fees.
The Customer will be notified of any changes via SMS or other appropriate communication
channels. Continued use of the service after such changes constitutes full acceptance of the
revised terms and conditions.
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cancel the card at any time, without incurring any liability, and after noti he"Custom
available communication methods and confirming receipt.
21. The Customer agrees to pay a replacement fee in the event of damage or breakage of the card
resulting from misuse, in accordance with the applicable fees and charges schedule.
22. The Customer confirms that all information provided in the card issuance application is accurate
and undertakes to update this information immediately upon any material change.
23. The Customer agrees not to share any card information with others and to maintain the
confidentiality of such information.
24. The Customer assumes full responsibility in case of sharing any card information on e-commerce
websites.
25. The Customer agrees to receive and view the PIN associated with the card through the Orange
Money mobile application.

Fees and Usage Limits

The Customer acknowledges that they have reviewed the applicable fees and charges for the card
and the electronic wallet, which are available through the following online link:

Orange Money Fees and Commission

The customer acknowledges that they have reviewed the fees and commissions applicable to the
card and the electronic wallet, which can be accessed via the following electronic link:
Fees&Commission

The customer also acknowledges their agreement to these fees and commissions and recognizes
them as part of the terms and conditions governing the use of the card and the electronic wallet
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https://orange.jo/sites/default/files/documents/OM-terms-EN.pdf

