Recycling Program Commitment
by Customer

The (“Commitment”)
Customer’s Full Name:

Customer’s ID /Passport Number:
Customer Telephone Number:
Device IMEI:

Shop Name:

Sales Representative Name:

Receiving Company:

Orange Jordan Telecommunications
Company, its subsidiaries and affiliates
(collectively referred to as “Orange”).
Preamble

This Commitment is a part of an Electronic
Decvices Recycling Program which aims to
preserve the environment by helping the
customer to dispose of their old device and
recycle the device within the terms and
conditions of this Commitment without any
consideration. The preamble forms an
integral part of this Commitment and shall
be read and construed together with its
provisions as one instrument.

Definitions

Device: shall mean any electronic
telecommunications device, including a
cellular/mobile phone or a touchscreen
tablet.

Orange shop: shall mean Orange
designated shops and branches for
Recycling within the Hashemite kingdom
of Jordan.
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Customer: any person wishing to be part
of recycling program.

By signing this Commitment, the
Customer declares that he/she has
agreed to recycle his Device as stated in
the preface of this Commitment and
commits to the following:

Customer who has legal authority
acknowledges that he/she is the legal owner
of such device and qualified to participate
in this recycling program. The Customer
represents and warrants that the Device is
free of any mortgage, lien, security interest,
or third-party right, and the Customer shall
indemnify and hold Orange harmless
against any claim, loss, or expense arising
from any breach of this representation or
from any third-party claim to ownership of
or rights in the Device.

Customer is liable for any previous
financial obligations in respect of the
Device to be recycled and which resulted
from any registrations, call services or
other services of Orange or any other
company. However, Orange shall not be
responsible for any previous financial
obligation whatsoever in relation to the
Device.

Customer declares that the Device is not
wanted or circularized by any security
entity and there are no restrictions, claims,
encumbrances, or legal holds relating to the
device. If otherwise is discovered, Orange
will notify the authorities immediately
without any objection by the customer.

Customer acknowledges that he/she has
delivered the Device to Orange or any of its
branches or shops, and that it is free from
any memory or private data, and he/she
shall clear Orange liability from any claim
for any data or images and the customer
shall be aware that the device will go under
recycling process which will erase all
previous data and the ownership of the
device is transferred permanently from the
date of delivery and irrevocably to Orange,
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and the customer is not entitled to claim the
recovery of the device or any part of it
under any circumstances.

Customer must deliver Orange all keys and
secret numbers of the device along with
other codes for opening the Device and the
memory of the Device (clear of any
Personal Data).

Customer acknowledges that the delivery
of the device and its recycling under this
Commitment shall be carried out without
any financial or in-kind consideration from
Customer or Orange, and no financial
rights or claims shall arise Customer
because of this Commitment.

Orange reserves the right to inspect the
device upon delivery. If the device does not
meet the criteria for the recycling program,
or is damaged, counterfeit, non-functional,
or otherwise deemed unsuitable for
recycling, Orange reserves the right to
reject the device without liability.

The Customer must notify Orange of any
security issues, defects, or irregularities
related to the device before handing it over.
Failure to notify shall release Orange from
any related liability.

Once the device is accepted and transferred
to Orange, the Customer agrees that any
further recycling or disposal may be
handled by a third party certified by
Orange. The Customer shall not have the
right to object to or claim any liability or
compensation for any actions or operations
carried out after the delivery. Ownership of
the device shall transfer from the Customer
to Orange upon receipt of the device by
Orange and its acceptance following
technical inspection and verification of
compliance with Orange’s approved
acceptance terms and criteria. Orange’s
acceptance, whether express or implied,
shall be deemed conclusive evidence of the
transfer of ownership.
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Orange makes no representation or
warranty that the device will be recycled,
reused, or repurposed in any specific
manner. Orange retains the discretion to
manage the device in accordance with its
business practices.

If any fraudulent activity,
misrepresentation, or submission of stolen
devices is discovered, Orange reserves the
right to take appropriate legal action.

Orange shall comply with applicable data
protection laws in Jordan when processing
the Customer’s personal data under this
Commitment. The Customer consents to
Orange collecting and processing the
personal data set out in this Commitment
solely for the purposes of administering the
recycling program, verifying ownership
and eligibility, and complying with legal
and regulatory obligations. The Customer
acknowledges that the Device is delivered
free of any personal data and that, where
any residual data remains, the Customer
authorizes Orange to securely and
irreversibly erase or destroy it as part of the
recycling process.

In the event of any conflict or
inconsistency between the Arabic and
English versions of this Commitment, the
Arabic version shall prevail.

This Commitment constitutes the entire
understanding between the parties and
supersedes  any  prior  discussions,
agreements, or representations, whether
written or oral, relating to the subject
matter hereof.

The provisions regarding data liability,
indemnity, and any other obligations that
by their nature shall survive termination
shall remain in effect even after the
termination or  expiration of  this
Commitment.

No amendment, modification, or waiver of
any term of this Commitment shall be
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effective unless it is in writing and signed
by both parties. Failure to enforce any
provision shall not constitute a waiver of
that provision or any other right.

To the maximum extent permitted by the
laws of the Hashemite Kingdom of Jordan,
Orange shall not be liable for any indirect
or consequential loss, or for any loss of
data, arising out of or in connection with
this Commitment or the recycling of the
Device, and the Customer waives any
claim to the recovery of the Device, its
data, or any part thereof once delivered.

If any provision of this Commitment is
held to be invalid or unenforceable, the
remaining provisions shall continue in full
force and effect.

Any dispute arising out of or relating to
this Commitment shall be subject to the
exclusive jurisdiction of the competent
courts of Amman, Jordan (Qasr Al Adl).

Date:
Signature of the Customer on the
Commitment:
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