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Wi-Fi Door
/ Window Sensor

Download the Smart Life application

1. Download Orange Smart Life JO application.

2. Open the application.

3. Register using your e-mail, as the user alone is responsible for protecting the 
username and password for Orange Smart Life JO application, and we 
recommend not to share the username and the password with anyone. 
Orange technical team will be responsible of providing setup and 
configuration support for the devices.

4. Select (Get a code), the verification code will be sent to your e-mail.

5. Fill out the six-digit code in the space provided on the application.

6. Enter your password.

7. Before setting up any device, you must activate the GPS feature from your 
mobile device in order to be connected to your wireless network (Connect to 
the 2.4GHz network).



1. Push the mounting bracket upward and take out the bracket, then insert the battery.

2. Put the battery into the battery bin and place it according to the graphics. Once two batteries are loaded, the 
indicator lights will turn on and then off.

How to use:



TROUBLESHOOTING
Q: how to set indicator light as rapid flashing?

1- Power on the device. Power off, wait 5s then power on again.

2- Hold the reset button for 5s.

3- Confirm indicator light is now rapidly flashing.

4- Re-hold the reset button for 5s until the indicator light is slowly flashing.

The newly added device needs 1min to connect to Wi-Fi and the internet.

If it stays offline for a long time, please find the problem through the LED status.

A. Configuring the Wi-Fi Door / Window Sensor on the application
A1. On the main page of the application, click “My Home” interface “+” then add device or tap “Add Device” in 

the middle.

A2. Press and hold the button for about 5 seconds until the blue LED blinks quickly.

A3. Choose Contact Sensor (Wi-Fi)

A4. 1. Select your wireless network, then click the (next) button.
A4. 2. Select (Confirm the indicator is blinking), then press the (Next) button. 
A4. 3. Wait till the device is added, then press the (Done) button. 
A4. 4. The device control screen will appear.


